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Home and property insurance
Claim supporting documents
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Please click on the below button(s) to check the required supporting documents for various claim items.

AR B MRS ERSRERBERENXH -

Property damage/Theft/Burglary/Robbery
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For claim receive amount below HKD 20,000, the original receipt is only required upon request by our
claims handler.
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Claims handlers will request extra related documents from you if there is anything needed.
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Purchased receipt(s) of
damaged item(s) B & I 1UWIE

Photo(s) of damaged item(s)
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Repair quotation (if repairable)
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Replacement quotation
(if unrepairable)
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Police report
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Incident report issued by the
property management company
or relevant authorities
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Accounting records before the
business interruption
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Police report \/
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Communication record with the credit card

company and the investigation report
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Credit card statement for showing the
related items
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Receipt(s) of loss item(s)
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